West Dunbartonshire
Health and Social Care Partnership
Complaints Procedures

Address:

West Dunbartonshire Health and Social
Care Partnership, Hartfield Clinic, Latta
Street, Dumbarton, G82 2DS

Telephone:

01389 776833

Email:

wdhscp@west-dunbarton.gov.uk

West Dunbartonshire Health & Social Care Partnership is
committed to effectively responding to and learning from the
experiences of individuals, families and carers to ensure the
delivery of safe and high quality services.
How can I complain?
Complaints should be brought to the attention of staff
directly involved, or their manager, to be dealt with as
they arise. These complaints are stage 1 of the
complaints process and are called frontline/early
resolution and must be completed within five working
days unless there are exceptional circumstances (see
below).
If you are not satisfied with the outcome of this resolution, or
if you do not wish to pursue this option, we will investigate
your complaint at stage 2 of the process.
Please contact us to submit a complaint at:
Address:

West Dunbartonshire Health &
Social Care Partnership Council
Offices, Garshake Road,
Dumbarton, G82 3PU

Telephone:
E-Mail:

01389 776833

wdhscp@west-dunbarton.gov.uk

What happens after I have submitted a stage 2 complaint?
You will receive an acknowledgement letter. This letter will let
you know under which organisational policy or procedure your
complaint is being investigated (see below); and when you
should expect to receive a response to your complaint.
A member of staff from the appropriate service area will be
assigned to investigate your complaint.
We will investigate the issues raised and will aim to reply within
20 working days.
In some cases, we may need more time to reply. If this is
so, we will let you know and tell you why.
We may contact you for more information, or to discuss your
complaint, or to suggest a meeting.

What if someone else makes a complaint on my behalf?
Where someone else wishes to makes a complaint for
you, they must be able to demonstrate that they have
obtained your consent - normally in writing - to make such
a complaint on your behalf.

